
HOW TO USE
the Trailmobile

NEW GENERATION
Internet Catalog





Let’s begin with the Menu Bar.........
SEARCH/ORDER

Master Catalog -This brings you back to the Main Catalog Search Page.
Quick Order – This is where your Quick Order is entered.
Import Order – This is where you can Import your order from your current in-house software. 
Special Order Catalog – This is where you will access the catalog of Direct-Ship and Non-Stock Suppliers.
AmeriQuest Catalog – Parts Catalog for the AmeriQuest Program.
Penske Catalog – Parts Catalog for the Penske Program.
Averitt Catalog – Parts Catalog for the Averitt Program.



VIEW CART – This will take you directly to
your on-line shopping cart.



STATUS – Gives you the option to check the status 
on items having to do with your orders.

Order Summary -This takes you to see your orders entered over the internet.
Open Orders – This is where your Open Orders can be viewed.
Invoices – This is where you can view your invoices from orders placed with 

Trailmobile.
Part Number Order History – This is where you can enter a part and check for 

order history to start a parts return.
Shipping Log – This is where you will have access to your orders that have shipped.
Shipment problems – This is where shipping problems are entered and forwarded 

to Trailmobile.



ADMIN – Takes you to the administrative options available 
to your system administrator for your catalog.

HELP – This button has specific helpful information for each individual page and   
the minimum system requirements to properly operate within the 
catalog.



LOGOUT – This will log you out of your catalog.

HOME – This will take you to the Trailmobile home page at www.trailmobile.com



RESET – This will reset your current page to the default settings for that 
particular page.

CONTACT – This will allow you to contact somebody for assistance.



The READ HELP button
will give Instructions and will 

explain Trailmobile’s Stock Part 
Numbering System giving a 

listing of our Part Number Prefixes 
for our Major Suppliers.



Choose 
different options 

for searching:
• by Part Number
• by Part Description
• by VIN number
• Category/Sub Category
• Assemblies



Here we ‘Search by Part #’ for 70099132

Note:  you do not need to key the hyphens in the part number.

i.e.    700-99-132 may be keyed in as 70099132



Results of the Search for Part Number 70099132
Note: click on View Detail for additional information.

See next 
slide for 

‘View Detail”
screen 



After clicking on ‘VIEW DETAIL’, you will see this DETAIL screen.
Notice the additional information, Weight, List Price, Resale Price, 

and View MSDS sheet option.



Also under 
‘VIEW DETAIL’ :
YEAR > If this part 
was used on certain 
Model Years, this 

will allow us to 
advise you 
what those 

model years are.



Here is another example of a VIEW DETAIL screen.
This is the detail screen for the Part Number 700-7-176 RH camshaft.

NOTE:  At the bottom of the detail on this part 700-7-176, 
it shows any associated parts > which in this case, is the 

Cam Bushing Kit  700-7-303 for this camshaft and it lists the LH camshaft 700-7-175

Associated Parts



In this example, we search for the air spring part # S22948.
The Search Results brings up our stocking part # HT-S-22948
AND the FS-8713 Firestone air spring that may be used as a 
replacement.  We have quantity 5 available of the FS-8713.

The ‘Quantity Available’ on the HT-S-22948 is ‘0’ and if you 
click on the ‘Pipeline’, you can see that Expected Delivery for 
this part is 6/20/07.  There is also an option on that screen for 

which you can click the <Recent Dealer Shipment 
History/Branch Availability> Button to ‘view’ what customers 

have recently purchased this part number.



Here we searched for a TRA2740, a 3-leaf spring part number.  
The catalog finds the Trailmobile part number 700-3-10 

as we have many cross-references in our internet catalog.
Note the ‘Quantity Discount’ column.  

We could have also searched by the 356-00 part number
as we also have it listed in our cross-references to our #700-3-10.



In this example, we searched by Part Number
for a Great Dane part number 95573 retainer seal.

Because of the many cross-references we have entered in the catalog, it will 
find our part number if we stock the part here at our distribution center.

95573



Search by “Item DESCRIPTION” example.
Here we search by Description for ‘Great Dane’.

You can search by description using any of our competitors’ NAMES
to see the replacement parts that we stock.  



Here we searched by Description for “extinguisher”
in order to view all the fire extinguishers that we stock.  



This is the screen we see after clicking on the VIEW DETAILS button 
on the Search screen for the fire extinguisher Part # 700-99-248.

Note the additional information and details.



Example > Search By Item Description for “Corner Cap”

brings up 31 different corner caps that we stock.



Example:  Let’s search for a Webb brake drum # 66884



The results of this search brings up the stocking # WB-66884 and the other stock cross references.
AND it also brings up the Direct-Ship Program part numbers for comparison.

By selecting the Direct Ship 36-66884B, we will be switched to the Webb Direct Ship catalog
(see next slide for this catalog)



1

Here we are in the 36-Webb Direct Ship CATALOG 
and you can place your order here for us to direct ship your order from Webb to you.

Here we ordered a quantity of  
1 each and hit ‘Add to Cart’



That brings you to your Webb shopping cart showing you the item you ordered.
NOTE:  You also see the requirements/info for this Webb Drop Ship Program.



Example:  We search for a 750-03 Hutch equalizer.
The results bring up our Hutch stocking part # HU-750-03 

AND the generic version stocking part # 700-3-75.
NOTE:  At the bottom of the screen, is a section called ‘Also available as/crosses to:’

These parts numbers were found only 
because they ‘begin with’ the number or description that you entered.  

Always be sure to look at the description to make sure it is the part you are really looking for.

Type DS = Direct Ship
PL 52 = Product Line 52-DS Program
This is the equalizer purchased 
through the 52-Sirco Direct Ship 
Program.

Type NS = Non-Stock
PL ND = Non-Stock Direct from our Supplier to You 
PL NP = Non-Stock brought through our PDC, then to you
NOTE:  By looking at the descriptions in this section, we know 
that the Morgan Part # 7500349 is NOT the part we are looking 
for.  It appears in the ‘search results’ because we searched for 
750-03 and the Morgan part #7500349 ‘begins with 75003’.



Example of “ Search By VIN # ”



TRAILMOBILE SERIAL NUMBERS

• SAMPLE
• 1PTO1JAH3X6012397
• X6012397
• X = DATE OF MFG.
• 6 = PLANT CODE
• ___________________
• 1 = TORONTO, ON.   *
• 6 = JONESBORO, AR.
• 8 = LIBERAL,KS.
• 9 = CHARLESTON, IL.

• * Current Production Plant

• T = 1996
• V = 1997
• W= 1998
• X = 1999
• Y = 2000
• 1 = 2001
• 2 = 2002
• 3 = 2003
• 4 = 2004
• 5 = 2005
• 6 = 2006
• 7 = 2007
• 8 = 2008



Results of
“ Search By VIN # ”

brings up ALL parts 
recorded for this VIN#



Choose a ‘Category’ to narrow your search 
on a VIN number



To Search ‘by Category’ and then by ‘Sub-Category’, 
Click on the Category button and pick from the choices.

Then your screen will flash, 
and you can narrow that search

by choosing a Sub Category.

If we pick ‘crossmembers’ from
the Sub Category list,

the results will display as seen
on the next slide.



The SEARCH RESULTS for our
Category ‘FLOOR’, Sub Category ‘CROSSMEMBER’

is displayed below.  It displays all the crossmembers that we stock in our inventory.



To Search by <Breakdown of Major Assemblies>

Click the button and Choose one of the options.
For this example, we will choose the “Binkley 51,000 Contender Landing Gear”.

...........see next slide.



Example of ‘Breakdown of Major Assemblies’
Note:  Illustration Numbers for components given in the 1st column



Select the ‘show only specials’ and click ‘GO’
to view all part numbers that are “On Special”



Select the ‘Show only new items’ and click ‘GO’
to view all part numbers that are New Items to our Trailmobile Stock



• Master Catalog is your catalog to search our 01-stocking part #s
• Special Order Catalog takes you to all of our Direct-Ship Suppliers and 

Non-Stock (NS) Suppliers  
• Ameriquest Catalog shows the agreed upon pricing for Ameriquest Customers
• Penske Catalog shows the agreed upon pricing for Penske Dealers
• Averitt Catalog shows the agreed upon pricing for Averitt Express, Inc.

PROVIDING  YOU  MULTIPLE  CATALOG  OPTIONS
FOR  YOUR  MULTIPLE  NEEDS!



SUPPLIERS in our  
SPECIAL ORDER 

CATALOG

These are our Suppliers

with  Direct-Ship Programs

and 

our Suppliers for which 

we can purchase items 

that we do not stock 

in our inventory 

(NS = non-stock items).



PLACING YOUR ORDERS

Each of our catalogs requires its own shopping cart.

CHOOSE THE CATALOG for the ‘order type’ you are placing:

Choose the Master Catalog to order 01-stocking parts shipped from 
our Trailmobile Parts Distribution Center inventory in Erlanger, Ky.

Choose the Special Order Catalog to order direct-ship parts
from one of our Direct-Ship Suppliers   -- or-- to order non-stock 
parts from several of our suppliers. (NS parts = parts that we do not 
stock in Erlanger, Ky., and that are not available from a Direct-Ship 
Supplier, but are available from our other suppliers.)



From EACH of our Catalogs, there are 3 ways to order :
1. Search for a part number and ‘add to your shopping cart’ from the search screen

2. Choose the ‘Quick Order Form’
to type part numbers and quantities on the form

3. ‘Import Order’ if you have the capability to import
your part number/quantities from your software



Example of ordering using the Quick Order Form

• Enter part numbers and quantities on form
• Hit  Add Items to Cart button on bottom of page

Notice that you can 
choose to either 

type the ‘hyphens’ in 
the part numbers 
or you can choose 
not to type them.



At any time, you can click the VIEW CART button to check the items in your 
shopping cart.

If you are placing a large order, ALWAYS click the ‘SAVE’ Button before the 
‘FINISH ORDER’ button as we all know that servers can go down from time to 
time.  If you have ‘saved’ your order and the 123server goes down, you can simply 
‘Recall Cart’ and resubmit the order without any retyping. 

To ‘change any quantities’ in your shopping cart, simply change the quantity in the 
Quantity Column and then click on the ‘Update Cart’ Button



This is the screen that will 
appear after clicking the 

Finish Order Button.

This is where you will enter :
• your first name
• last name
• email address that your

order confirmation will
be emailed to

• Shipping Preference :  
the shipping method you want
your order shipped by

• Order Type :  
i.e.  Stock, Emergency,

Drop Ship Program 
from supplier, NS thru our
warehouse, NS direct from
our non-stock supplier

• Your P.O. number
• Ship-To Address

When completed, click the 
Continue button at the 
bottom of the screen



This next screen 
gives you 1 last chance
to review your order.

Once you have clicked the
Submit Order button,

the order will be 
transmitted to us.

ALWAYS make sure you
receive your

Order Confirmation
in Your Email

as this is the only way
you know that we

did receive your order.

IF you do not receive 
an Email Order 
Confirmation,

please call
Customer Service

at Trailmobile 
right away to verify receipt 

of your order.



ASK YOUR SOFTWARE VENDOR TO GIVE YOU THE ABILITY 
TO USE THE “IMPORT ORDER” PROCESS:

This note concerns the PC file required to enable the “Import Order” process on the 
Trailmobile Quick Order form.

This feature will allow you to automatically “import” a previously created PO into 
the Trailmobile online ordering Shopping Cart without having to re-key any part #’s 
or quantities ordered.

The interface is very easy to use and only requires a fixed length file.  The file can 
be an Excel spreadsheet, a text document (as long as the fields are in consistent 
locations) or any SDF (standard data file) such as an ASCII fixed length or comma 
delimited file.

The file may contain any number of fields as long as it contains the Part # and the 
Quantity ordered.  Also, this file must be available using a PC Browse function on 
the Internet-connected PC used to access the Trailmobile online catalog.

Call Tom Gebhart or Kathy Caminiti at Trailmobile and we will put Parts123 into 
direct contact with your Software Vendor.



The Orders Summary Screen
will give you information on the history of your orders



The  Back Orders Screen
will give you detailed information 

about your backorders

BACKORDERS

• Displays your Current     
Backorder Status.

• After clicking the 
‘Open Orders’ button,  
give it a little time to load 
up the chart.

• Check the Status of 
your backorders and see 
our “Expected Arrival 
Date”.

Note: Be sure to scroll all 
the way over to the right 
to view the rest of the 
chart.  And if there’s a Y 
in the expedite note 
column, click on the Y to 
see any additional notes



The  Invoices Screen
will give you detailed information 
about your Trailmobile Invoices

INVOICES

• Displays Invoice History for the 
last 90 days.  

• After pressing this button, wait 
for it to load up the chart.  

• Then, Click on the invoice 
number to see detail on the 
invoice including:
•Ship Date (which is Invoice Date)
•Shipping Information including

Tracking #
•Freight Charges



The Invoices Button – detail screen

You can click on the
freight carrier name to take 
you directly to the website 

of that freight carrier.
If a Tracking Number is 

listed, simply highlight and 
copy your tracking number, 
then click on the direct link 

to the freight carrier’s 
website and paste the 

tracking number 
into their site.



Part Number Order History
This screen can be used to search 

your submitted orders for a part number



Shipping Log screen
• Stock Order Shipping History
• Stock Order in process at PDC

Click on “Ship Date” to see 
freight carrier information and to see 
the “stops” on truckload shipments.
And “click” on carrier’s direct link to 

track the shipment.



Shipment Problems screen
to report Shortages, overages, Wrong Parts, Damaged, 

and Freight Related Claims



View 
Announcements

from Trailmobile

View your 
Customer 

Account Profile



FLYERS for you 
to use for your customers.
You can choose one of the 

flyers, save it on your 
desktop, edit it with your 

information, and distribute 
to your customers.



Request Price Book
button allows you to have 
your current price book 

emailed to you.



XRef-Loc feature
You can enter 

your part numbers 
into the cross reference feature,             

then you can 
“search” and “order”
by your part numbers.



This is an Example of how YOUR Part Number and YOUR Bin Location
can appear on your packing slip.



To enter YOUR part number and/or YOUR bin location,
Click on the Add New Cross Reference Button.

......................(see next slide)

For any previous information you have entered, 
you will be able to click on the part number and edit the information.



Put in the 
Trailmobile Stock Part Number

And click on <continue>. 
And see the next screen below.

Then, enter
YOUR part number

And / Or
YOUR bin location 

and hit <save>.

That’s it ! and then it will appear 
on your next packing slip.

...Xref-Loc screens

continued.



Holiday Calendar
Clicking on this button 

will show you the 
Trailmobile

Holiday Closing Schedule.



Supplier Websites
button will take you

to a listing
which you can click

to take you directly to their 
website.



Dealer Locator
Here you can search for a

Trailmobile Parts & Service 
dealer

….by Zip Code or by State
-- or –

verify how your dealership 
information appears.



Bringing more information

and 

better customer service 

to your fingertips !


	TRAILMOBILE SERIAL NUMBERS



